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This document explains how to set up dial up connection for a UMTS/HSPA Data

card on Windows XP.

Preparation
Requirements

Windows 2000/ XP pre-installed on your computer
Administrator privileges on the Windows XP machine.

Data Card “Modem”
Activated SIM Card
Network Coverage

Setup

When you have met all these requirements, follow these steps to perform the installation

and configuration.

To start the setup there are two options,

a. Select "Start" -> “connect To" -> “Show all Connections".

b. Or select “Start” -> “Control Panel” ->

“Network Connections”

a. Click Start- > Connect to- > Show all Connection

b. Click Start->Settings ->Control Panel ->
Network Connections
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New Connection Wizard

- click Next to continue

New Connection Wizard

Welcome to the New Connection
Wizard

This wizard helps your
* Connect to the Intemet.

* Connect ta a private network, such s your workplace
network.

To continue, click Next

Cancel

Network Connection Type

Select 'Connect to the Internet' and click
'Next'.

New Connection Wizard

Network Connection Type
Wwhat do you want to da?
nnecl to the Internet
Connect to the Intemet so you can browse the “Web and read email,

(O Connect to the network at mp workplace

Connect to a business network [using dialup or VPN) 50 you can work from home,
4 field office, or another location.

() Set up an advanced connection

Connect directly to another computer using vour senal, parallel, or infrared port, or
st up this computer so that other computers can connect ta it

[ <Back {|[ Nean Cancel |

Getting Ready

Select 'Set up my connection manually' and
click 'Next' to continue.

Getting Ready
The wizard is preparing ta sst up your Intemet connection,

How do you want to connect to the Intemet?

() Choose from a list of Internet service providers (I5Ps)
(%) Set up my connection manually
For a diakup connection, you el reed your account name, password, and a

phone number for your 5P, For a broadband account, you won't need a phone
number.

(O Use the CD | got from an ISP

<Back [ MNew> |)[ Cancel |

Internet Connection

Select 'Connect using a dial-up modem' and
click 'Next' to continue.

Internet Connection
Huowe do you want to connect to the Intemet?

@ Connect using a dial-up modem
This typs of connection uses & madem and a raablar or ISDN phane line

) Connect using a broadband connection that requires a user name and
password

This is a high-speed connection using either a DSL or cable modem. ‘Your 15F may
tefer to this ype of connection as PPPoE.

(O Connect using a broadband connection that is always on

This is a high-speed connection using either a cable modem, DSL or LAN
connection. It is always active, and dossn't require you to sign in,

< Back u[ Nest » IH Cancel

New Connection Wizard
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Select a Device

Check Modem — Novatel Wireless and
uncheck all others.

(If Modem — Novatel Wireless does not
appear, then Novatel device may not have
been properly installed — Goto
Troubleshooting section of this document)
And click 'Next' to continue.

New Connection Wizard
Select a Device
This is the device that will be used to make the connection,

*fou have more than one dial-up device on your computer.

Select the devices to use in this connection:

Modem - Conexant D480 MDC .52 Modem [COM3]
dem - Now less Merlin CDM4 EY-DO Modem [COM4)

<Back (| Mew> [ Cancel |

Connection Name

Enter “Network Name” for the ISP Name
and click 'Next' to continue.

The Network Name that you enter is any name
you want to use to identify the connection.

ew Connectio ard
Connection Name
‘what is the name of the service that provides your Intemet connection?

Type the name of your ISP in the following box.

15 Name

ﬂ Enter a name for the connection here D

The name you type here will be the name of the connection you are creating,

<Back (| Wet> )| Cancel |

Phone Number to Dial

Enter *99#
And click 'Next' to continue.

ew Connectio ard
Phone Number to Dial
‘What is your 15P's phone number?
Type the: phone number below
umber.

D) |

“ou might need to include a 1" or the area code, or both. IF you are not sure
you need the extra numbers, dial the phone number on your telephone. [f you
hear a modem sound, the number dialed is correct.

< Back ﬂ Nest > > Cancel

Connection Availability
- you may select Anyone’s use
And click 'Next' to continue.

8 onnectio ard
Connection Availability
“fou can make the new connection available to any user o only to pourself

A cannection that is created for your use only is saved in your user account and is not
wailable unless you are logged on

Create this connection for

3 My use orly
"My use only"
is also acceptable

<Back | Mews | Cancel
S
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Internet Account Information

Enter your user name and password
- User name and password provided
by your network service provider
- Depending on your preference, you
may choose to check/uncheck the
box for Make this the default Internet
connection
And click 'Next' to continue.

New Connection Wizard

Internet Account Information
*fou will need an account name and password ta sign in to your Internet account

Type an ISP account name and password, then write dawn this information and store it in a
safe place. [IF you have forgotien an existing account name or password, contact pour ISP]

User name:

Passwaord:

Confiim password.

Usge this account name and pazsward when anyone connects ta the Internet from
this computer

Make this the default Intemet connection

-

¢ Back n Ment > ’ Canesl

Completing the New Connection Wizard

Click on Add a shortcut to this connection to
my desktop
And click ‘Finish’

New Connection Wizard
Completing the New Connection
Wizard

You have successiully completed the steps needed to
creale the following connection

Shows the name you have used for this connection
* Share with all users of this computer
* se the same user name & password for eveyone

The connection will be saved in the Netwark
Cornections folder.

;Add a shartcut ta this connection to my desktop ,

To create the connection and close this wizard, click Finish.

< Back u Finish ) Cancel

Add APN to modem initialization string.

Control Panel -> Phone and
Modem Options

Select the Modems tab

Choose the Novatel Wireless

[ Contral Panel I R Phane and Madem Options

Phone and Modem Options

Dialing Rules dvan-:ed

The fallowing modems are installed:

RIX]

Device you are using E‘ﬁ
H H Maodem

Click Properties -
o
=
o
o
=
o
<
=

Attached To M
ot

| Add.

H Bemove IG Properties ’
[ o ]

Cancel ]




Novatel Wireless Merlin UMTS/HSPA Modem Dialup Networking on XP 5

Choose Advanced tab

Enter the Extra initialization
command string in order to select
the APN provided by your wireless
network service provider.

The format is
AT+CGDCONT=1,"IP”,”APNSstring”

“quotes” are required.
- APNSstring as per instruction
from your service provider

Select OK.

Novatel Wireless Merlin HSDPA Modem #5 Properties |E|E|

General | Maoden Diagnostic‘ Audvanced priver Pawer b anagement

e —
Eutra Settings

S
|AT+CROCONT=11P""8PN" )

"APN" is unique to the network and
provided by your service provider

Enter the " "s around the provided
APN

[ Advanced Port Settings... ]

[ Change Default Preferences. .. l

q 0K -D Cancel

Select OK to close Phone and
Modems window

Connect

If you created a shortcut icon on the
desktop.

Select (Double click) the shortcut icon for
your connection (the name entered in the
wizard) on the desktop.
Click ‘Dial’

Mcur connection name here

Uszer name; |: . :|
Leave these fields blank
Password: I: :I
[[] 5 ave this user name and password for the following ussrs:
Dial [werz v

e
( Dial D Cancel ] [ Properties ] [ Help ]
Ny -

If you did not create and shortcut icon
or it has been deleted.

Go to ‘Start’ -> ‘Connect To’ -> ‘Show all
connections’ -> Dial-up section — find your
connection name — Right Click — ‘Connect’
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Disconnect

Network Connection in System Tray | Right Click | Disconnect

Disconneck
Status

Change Windows Firewall settings

e
Or

Open Metwork Connections

To disconnect, double click on the desktop shortcut icon for your dialup
connection to open connection status and click on Disconnect.

“General | Detak|
Connection
Stas
Diuration:
Activity
5 :?“ Received
ent eceives
-
[l
Eytes: 24,771,758 29,651,999
- Compression: E% 16%
- Enars: 0 0
ﬁ“ (i)
DUN —
Cloze
name [ Coe ]

Or

Go to Start | Connect To | Show all connections
connection — Right Click | Disconnect.

l i}, Show all connections
L)

]

General | Detaik|
Cornection
St
Duration:
Aiclivity
5 :?“ R d
ent eceive
.
[~
Eytes: 24,771,758 29,651,939
Compression: E% 16%
Errors: 0 ]
S TE—

| Find Dial-up section, your

6

t}, Mebwork Connections

ork Tasks

Create a new connection

e e €

Mame Type
Dial-up
. your DUN name Dial-up
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Troubleshooting

RED | SIM Error Flashing: SIM card may be missing
or inserted incorrectly.

No Service Solid: GPRS/EDGE/UMTS/MHSDPA
cellular service is currently
not available.

GREENM GPRS Flashing: GPRS service is available.
Solid: Connected to a network
using GPRS.
VIOLET EDGE Flashing: EDGE service is available.
Solid: Connected to a network
using EDGE.
BLUE [ ] UMTS Flashing: UMTS service is available.
Solid:*  Connected to a network
using UMTS.
YELLOW HSDPA Solid:*  HSDPA service is available

and is being used during
the download.

Note: 5 LED colors not supported on U630, U530 or U520

If the LED is not lit, then check that the device is connected properly. If physical
connection seems good, then check for the device in the device manager.

Device Manager

Verify that your device is found in Device Manager without Red ‘X’s or Yellow
Triangles with 1”. If these conditions show, then there is a driver problem or
device conflict

When you insert your Novatel Wireless device into your computer, Windows will
double ding and popup messages indicating new hardware found. Please note
any error or warning messages that may popup.

To get Hardware Device Manager Information
Start | Control Panel | System
Hardware tab
Select Device Manager
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System Properties

System Restare Automatic pdates Remote

General Computer Mame Hardware Advanced

Device Manager
% The Device Manager listz all the hardware devices installed

on pour cormputer. Uze the Device M anager to change the
propertiez of any device.

[ Device Manager

Click ‘+’ to expand a device type
Highlight device (left click)
Right Click — Select Properties (left click)

Please check one of the following sections appropriate for your device

PCMCIA 3 Devices MUST show
Devices - Modem Section — Novatel Wireless Merlin UMTS or HSDPA
Modem
- Ports Section — Novatel Wireless Merlin UMTS or HSDPA Status
U730, U740 Port (COM# will vary by system)
U630 - Universal Serial Bus Controller — NEC PCI to USB Open Host
U520, U530 Controller

£ Device Manager |:”§|fgl

File Action Yiew Help

mES 2 A =sBa

+1-{=} IDE ATAJATAPT controllers ~

+| & IEEE 1394 Bus host controllzrs

+ IE] Infrared devices

+-2z» Keyboards

+ ') Mice and other pointing devices

= Ep Modems
e O

fidate Driver. ..
Disable
Uninstall

2 ma
HE Nebwork adapters
B PCMCIA adapters

Parts (COM&LPT) Scan for hardware changes
;y“ Cornmunications Port {COML)

7 ECP Printer Port (LPT1)
g Nowatel Wireless Merlin HSDPA Status Port (COMIT
+| FrOCeEs50r
+-%g Smart card readsrs
+-8), sound, viden and game controlisrs
+- i System devices
= é Urivversal Serial Bus cantrollers
Generic USE Hub
Intelir) G250106/DEM USE 2.0 Enhanced Host Controller - 24C0 -
Intel{R) 32801 08/DBM USE Universal Host Cantroller - 2422
IntelfR) 828010B/DEM USE Universal Host Controlleyr - 244
Intel(R) 82801 0B/DEM USE Universal Hosk Controller - 24C7

MEC PCI bo USE Open Host Controller
NEC PCI ko USE Open Host Contraller -

Opens property sheet For the current selection,

1] [ [ [

Safely Remove Device Icon will show in System Tray
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ExpressCard
Devices

Xu870
X950D

2 Devices Must show
- Modem Section — Novatel Wireless Merlin HSDPA Modem
- Ports Section — Novatel Wireless Merlin HSDPA Status Port (COM#
will vary by system)

- Depending on the device and options available, other Novatel
Wireless Merlin ports may also show.

- The ‘Safely Remove Device’ icon may not show in system tray —
not required for this device

Note
- if you are using a ExpressCard-PCMCIA adapter, you will also see

- Safely Remove Device Icon will show in System Tray
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Ovation USB
Devices

MC950D
MC930D

2 Devices Must show

Modem Section — Novatel Wireless Merlin HSDPA Modem
Ports Section — Novatel Wireless Merlin HSDPA Status Port (COM#
will vary by system)

Depending on the device and options available, other Novatel
Wireless Merlin ports may also show.

The ‘Safely Remove Device’ icon may not show in system tray —
not required for this device

If required, drivers are available for download at
www.nvtl.com/releases/NvtlDriver V2.01.07MSl.zip




