Novatel Wireless Merlin EVDO Modem Dialup Networking on Vista

This document explains how to set up dial up connection for a CDMA EVDO

Data card running Windows Vista.

Preparation
Requirements

Windows Vista pre-installed on your computer
Administrator privileges on the Windows Vista machine.

Activated Data Card “Modem”

Network Coverage

Setup

When you have met all these requirements, follow these steps to perform the installation

and configuration.

Close all windows and programs open on
your screen

Click

Start

->Settings

->Control Panel

-> Network and Internet

-> Network and Sharing Center

¥ All Programs

Computer

MNetwork

Connect To
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Default Programs

Help and Support
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» Control Panel Home
Classic View

Back up

Network and Internet
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Security
Check for updates
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Printer
Mouse

Set up file shq Check network status and

settings, set preferences fo
files and computers, confi

Hardware Internet display and conne
Play CDs

ore| secure offline files, and mec
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Network and Sharing Center

Select “Set up a connection or
network”

Set up a connection or network
Select ‘Set up a dial-up connection:

click Next to continue

SU-

Tasks

L+ « Network and Internet » Netwaork and Sharing Center

Network and Sharing Center

View computers and devices

Counnecl Lu a nelwork

Manage wireless networks

Set up a connection or network )

Manage network connections (This computer)

Diagnose and repair

(E=8 i

() @ Setupa connection or network

Choose a connection optian

Connect to the Internet 7
Set up a wireless, brosdband, or dial-up connection to the Internet

| Set up a wireless router or access point
ﬂ' Set up a new wireless network for your home or small business.

I

G Manually connect to s wireless netuwork
<a, Choose this to connect to 2 hidden netwrk or create 2 new wireless profile

A Setupawireless ad hoc (computer-to-computer) network
ASmy Set Uup a temporary network for sharing files or an Internet connection

P o< up o diol-up connection
~_YConnect through a dial-up connection tothe Infemet.

G Dan)

Choose Modem

Select ‘Novatel Wireless...... "

[=lE =)
@ Y Setup a dial-up connection

Which madem do you want to use?

In-Build modem
Modem

Help me decide

Cancel

Enter Dial-up Phone Number
- HT77

Leave blank your user name and
password

Enter a connection name

Depending on your preference, you may
choose to make this connection available
to other users on this computer

Click Connect

(== EE
@ ¥ Setup a dial-up connection
Type the information from your Internet service provider (ISP)
( Dial-up phone number: #TT ) Dizling Rules

User name: [ P —
Leave blank
assword: LFasswuIU yuun 13 ydve you]

[ Show characters

[7] Remember this password

Connection name: Nevatel 3G Medem

@' [] Allow ether peeple to use this connection -

Thiz option allows anyone with access to this computer to use this connection.

-
Idon't have an ISP
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Connecting to

U Lf-}‘ Set up a dial-up connection

Connecting to{Novatel 3G Modem.. name used in this example

=]l = [

Cancel

@ }E_F-' Connect to a network

Successfully connected to

This will allow you to connect to the network. In order to use the internet, you

must do one more step.

Add APN to modem initialization string.

Go to System Properties screen
Quickest way is to

Press Windows key and Pause
key at same time to open System

Select ‘Device Manager’

Ke)rboard Shortcuts R

Windows logo key 28
+PAUSE

Display the System Properties dialog box

N7 )
@U-LE » Control Panel » System and Maintenance » System - [ 43 ]| Search

File Edit View Tools

View basic information about your computer

Windows edition

Windows Vista™ Enterprise
(§) System protection

Copyright © 2006 Micrescft Corperatien. All rights reserved.
(¥ Advanced system settings

Expand Modems
Click on ‘+ ’ to expand Modems

Right Click on “Novatel
Wireless...” and select Properties

=4 Device Manager
Eile  Action View Help

a=|m|HZ =

} -E! Mice and other pointing devices

=) In-Build Conexant Typel modem
; U] Movatel Wireless Merlin HSDPA Modem
-0 MNetwerk adapters

Close Device Manager




Novatel Wireless Merlin EVDO Modem Dialup Networking on Vista

Connect

If you did not create and shortcut icon
or it has been deleted.

Go to ‘Start’ -> ‘Connect To’

J‘ﬁ.". > AllPrograms

'. ftart Search
‘Select connection’ — ‘Connect’

\J & Connectto a network

Disconnect or connect to another network

@;. Movatel 36 Modem  Dial-up connection )

Click Dial

Connect Novatel 3G Modem @

Lser name:
Leave blank

Password:

[ Save this user name and password for the following users:

Leave as recommend by
Dial: %777 | your service provider -

L ———
t Diial ! Cancel ][ Froperties ][ Help
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Disconnect
Network Connection in System Tray | Right Click | Disconnect from

Novatel Wireless Modem.
Or
To disconnect, double click on the desktop shortcut icon for your dialup
connection to open connection status and click on Disconnect.

Or
Go to Start | Connect To | Select Device | Disconnect.

Disconnect D| Cancel |
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Troubleshooting
LED provides good diagnostic information.

If the LED is not lit, then check that the device is connected properly. If physical
connection seems good, then check for the device in the device manager.

Device Manager

Verify that your device is found in Device Manager without Red ‘X’s or Yellow
Triangles with ‘1", If these conditions show, then there is a driver problem or
device conflict

When you insert your Novatel Wireless device into your computer, Windows will
double ding and popup messages indicating new hardware found. Please note
any error or warning messages that may popup.

To get Hardware Device Manager Information

Go to System Properties screen
Quickest way is to

Press Windows key and Pause
key at same time to open System

Select ‘Device Manager’

Click ‘+’ to expand a device type
o Highlight device (left click)
o Right Click — Select Properties (left click)

Please check one of the following sections appropriate for your device
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Ovation USB 2 Devices Must show

Devices - Modem Section — Novatel Wireless Merlin CDMA EV-DO Modem
- Ports Section — Novatel Wireless Merlin CDMA EV-DO Status Port

MC727 (COM# will vary by system)

MCD3000

ur27

U720

usB727

USB720
- Depending on the device and options available, other Novatel

Wireless Merlin ports may also show.
- The ‘Safely Remove Device’ icon may not show in system tray —
not required for this device

ExpressCard 2 Devices Must show

Devices - Modem Section — Novatel Wireless Merlin CDMA EV-DO Modem
- Ports Section — Novatel Wireless Merlin CDMA EV-DO Status Port

X720 (COM# will vary by system)

EX720

V720

V640

XV620

Note

Depending on the device and options available, other Novatel
Wireless Merlin ports may also show.

The ‘Safely Remove Device’ icon may not show in system tray —
not required for this device

if you are using a ExpressCard-PCMCIA adapter, you will also see

Safely Remove Device Icon will show in System Tray
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PCMCIA 3 Devices MUST show

Devices Modem Section — Novatel Wireless Merlin CDMA EV-DO Modem
- Ports Section — Novatel Wireless Merlin CDMA EV-DO Status Port
(COM# will vary by system)
U730, U740 - Universal Serial Bus Controller — NEC PCI to USB Open Host
U630 Controller
U520, U530

and

Safely Remove Device Icon will show in System Tray

To remove PCMCIA modems or Expresscard modems using a PCMCIA adapter
without shutting down the computer

— Right click on the safely remove icon is system tray

— Click on
— Click on “NEC PCI to USB....” , Stop | click OK | click Close.

If required, drivers are available for download at
www.nvtl.com/releases/NvtlDriver V2.01.07MSl.zip




